
Solution Brief

Transforming Employee Experience
Build a seamless digital workplace with the Microsoft Modern 
Work ecosystem



The digital workplace has evolved from a collection of productivity tools into the primary 

interface between employees and their organizations. With 72%1 citing their digital workplace 

as extremely important to job satisfaction, creating a seamless, intelligent, and supportive 

digital experience has become more critical than ever. 



Microsoft Modern Work represents a comprehensive ecosystem of interconnected solutions 

that can transform how employees collaborate and contribute. From Microsoft 365 and Teams 

to Viva and Copilot, Modern Work can help companies elevate productivity, engagement, and 

retention, while reducing IT complexity and costs. 



This guide explores how organizations can orchestrate Microsoft's Modern Work solutions to 

create digital experiences that employees genuinely value. 

of the global workforce- 
employees and leaders- say 

they lack enough time or 
energy to do their work

of leaders expect to use ai 
agents, such as Copilot  to 

meet the demand for more 
workforce capacity2

of leaders say productivity 
needs to increase

www2.reworked.co/cp-smg-dw-report-rwk.html


www.microsoft.com/en-us/worklab/work-trend-index/2025-the-year-the-frontier-firm-is-born#section-intelligence-on-tap

Microsoft 365:  Elevate productivity with the complete office toolbox, including Word, Excel, 
PowerPoint, Outlook, OneDrive, and SharePoint 


Microsoft Teams: Keep employees connected through chat, video meetings, calling, and a host of 
third-party integrations 


Microsoft Viva: Enhance the workplace experience and keep employees engaged through insights, 
learnings, goals, and other engagement tools 


Microsoft 365 Copilot: Increase productivity by automating content generation, meeting 
summaries, data analysis, and more


Microsoft Graph: Get more value from data with a unified intelligence layer that connects data and 
insights across all applications

Microsoft Modern Work includes a suite of solutions that work together to create an 

integrated experience across the digital workplace. From file management to office tools, low-

code automation, security, and more, Modern Work provides one platform to unify the entire 

office. 

An Integrated Ecosystem for an Integrated Workplace 

https://www2.reworked.co/cp-smg-dw-report-rwk.html
https://www.microsoft.com/en-us/worklab/work-trend-index/2025-the-year-the-frontier-firm-is-born#section-intelligence-on-tap


Microsoft Entra: Bolster security with identity and access management that includes single sign-on, 
MFA, and conditional access 


Power Platform: Automate tasks and democratize innovation with Power Apps, Power Automate, 
and Power BI 


Windows 365: Give employees a seamless remote experience through virtual desktops, app 
streaming, device flexibility 

To build a modern, seamless digital workplace, it is imperative to fully adopt and integrate the 

ecosystem into the workplace. Here's how Modern Work "works together" to help 

organizations elevate the employee experience.

How Modern Work "Works Together" to Create Seamless Digital Experiences 

Microsoft 365 and Teams create an integrated productivity foundation that unifies communication, 

collaboration, and content management across the entire organization. 


Centralized collaboration in Teams reduces context switching and eliminates the need to 

navigate between multiple applications for meetings, calling, chat, and file sharing 


Real-time co-authoring across Office apps reduces version control issues and accelerates 

project completion 


Intelligent content management with SharePoint helps employees find critical documents 


Ensures universal file access through OneDrive's seamless synchronization across all devices 

with enterprise-grade security and compliance 


Fortunately, since most people are already familiar with Microsoft 365, adoption is usually 

straightforward. However, real transformation comes when integrating Microsoft 365 with the rest 

of the Modern Work suite. 

Microsoft 365 Copilot transforms productivity by letting users perform tasks and interact with data 

using natural language. 


Accelerates content creation through AI-powered draft generation for documents, 

presentations, and emails 


Streamlines data analysis by automatically identifying patterns, creating visualizations, and 

generating insights from complex datasets 


Reduces meeting overhead with automatic transcription, summarization, and action item 

extraction from Teams meetings 


Enhances decision-making through instant synthesis of information from emails, documents, 

and chats  


Integrated with the rest of the Modern Work suite, Copilot can add more context and more value 

and, most importantly, free up teams to spend more time on tasks that matter. 

The Productivity Foundation: Microsoft 365 

Intelligent Automation with AI 



Microsoft Viva integrates employee engagement, learning, and wellbeing directly into the flow 

of work.


Improves employee engagement through dashboards that surface relevant news, resources, 

and community connections 


Reduces burnout risk with data-driven recommendations for focus time, break reminders, and 

work optimization 


Accelerates skill development via embedded training modules accessible directly within Teams 

and Office applications 


Aligns organizational goals through OKR tracking that connects individual contributions to 

company objectives 


Many organizations understand the importance and business value of employee experience 

management. Viva provides a way to better understand, communicate with, and engage 

employees, so teams can work better together, longer. 

Power Platform and Power BI democratize application development, data analysis, and workflow 

automation, enabling business users to create custom automations and data apps without 

traditional coding expertise.  


Reduces development time by through drag-and-drop interface for building custom 

applications 


Automate repetitive tasks using pre-built connectors and templates for common business 

processes 


Delivers real-time business intelligence via dashboards that provide actionable insights 


Deflects support tickets through intelligent chatbots that handle routine inquiries and guide 

self-service  


Power Platform opens the door to employee-led innovation, data science, and even app 

development, which in turn can deliver new forms of business value to the organization. 

Microsoft Entra and Purview provide comprehensive identity management and data governance 

that help secure the hybrid digital workplace.   


Reduces breach risk through Entra's adaptive authentication and conditional access policies 


Ensures compliance accuracy with Purview's automated data classification, retention policies, 

and regulatory compliance monitoring 


Prevents data loss incidents via intelligent DLP policies that detect and block unauthorized 

sharing of sensitive information 


Simplifies access management through single sign-on and passwordless authentication


Microsoft Modern Work's inbuilt security solutions help ensure that the hybrid workplace run 

smoothly, while protecting data, maintaining compliance, and reducing risk.  

Building Connection with Viva 

Automation and Analytics with Power Platform

Security with Entra and Purview 



Creating a truly seamless digital employee experience is key to keeping employees engaged, 

productive, and satisfied. However, modernizing the workplace means more than just 

installing new software. To actually transform the workplace, it is essential to properly plan, 

adopt, and optimize your new technology stack.



Logicalis, a longtime Microsoft Partner, guides organizations through a three-stage process to 

ensure solutions are fully tailored, effectively implemented, and able to scale. 

Are You Ready to Transform Your Workplace? 

1. Align 

We begin with an in-depth 

assessment to align technology 

solutions to your organization's 

core business goals, operations, 

and risk profile. Once we have a 

strategic blueprint that 

matches your needs, we'll build 

a plan that ensures your 

Modern Work investment 

directly supports your unique 

organizational needs. 

2. Transform

Next, we design and implement 

the solutions needed to help 

your organization achieve its 

specific goals. Whether 

migrating to Microsoft 365, 

implementing Copilot, deploying 

Viva modules, or establishing 

security frameworks, we help 

with deployment, training, 

troubleshooting, and more.

3. Scale

Finally, we focus on 

establishing standardized 

processes and optimization 

over the long term. Our team 

is here to provide continuous 

support and management, so 

your Modern Work investment 

continues delivering value, 

while you can shift your focus 

to other business priorities. 

Are you ready to create a digital workplace that empowers your employees and drives 

business results?



Contact Logicalis today to schedule a free executive briefing and learn how Microsoft's 

integrated platform can transform your workplace

Next Steps
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